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Safety Considerations and Markings

The purpose of this section is to clearly identify the potential hazards 
associated with operating the Illumina cBot. Do not operate or interact with 
the instrument in a manner that exposes you to any of these dangers. 
Potential hazard points are indicated by labels on the instrument that are 
pictured in this section.

All of the hazards described below can be avoided by following the standard 
operating procedures for the system.

General Warning

Electrical Shock

Burn

Laser Radiation

Follow all operating instructions when working in areas 
marked with this label.

Do not operate the cBot with any of the panels removed. 
The cBot is powered by 100–240 volts AC operating at 
either 50 or 60 Hz. Some voltage is present on the 
instrument even when the instrument is powered down. 
Operate the instrument with all panels intact to avoid 
electrical shock.

Never touch the aluminum thermal block on the thermal 
stage. Be sure the cBot lid is closed when the system is in 
operation. The heater is normally controlled between room 
temperature (~22ºC) and 99ºC, and poses a serious burn 
hazard if touched during operation.

Do not stare into the visible-light beam of 
the barcode scanner. The barcode scanner 
is a Class 2 laser product.



4

 
Part # 15012615 Rev. A

Consignes de Sécurité et Signalétique

Cette section signale les risques potentiels associés à l'utilisation du cBot 
d'Illumina. Les risques potentiels sont signalés par des étiquettes spécifiques 
sur l'appareil qui sont illustrées dans cette section. Le but de cette section est 
d'identifier clairement ces risques afin de vous permettre de manipuler 
l'instrument sans être exposé à l'un quelconque de ces risques potentiels.

Tous les risques décrits ci-dessous peuvent être évités en suivant les 
procédures standards d'utilisation de l'appareil.

Avertissement 
Général

Choc Electrique 

Brûlures

Rayonnement 
Laser

Suivez toutes les instructions d'utilisation lors de travail 
dans des zones marquées par cette étiquette.

Ne pas utiliser le cBot si l'un des panneaux est ôté. Le cBot 
est alimenté en courant électrique de 100–240 Volts AC,  
50–60 Hz. L'appareil reste sous tension même lorsqu'il est 
éteint. N'utilisez l'appareil qu'avec tous ses panneaux 
intacts afin d'éviter les chocs électriques.

Ne jamais toucher le bloc chauffant en aluminium sur la 
station thermique. Assurez-vous que le couvercle du cBot 
est fermé lors de l'utilisation. L'élément chauffant opère 
entre la température ambiante (~22°C) et 99°C et peut 
provoquer des brûlures graves si touché durant l'utilisation.

Ne regardez pas directement dans le 
faisceau lumineux du lecteur de code-bar. 
Le lecteur de code-bar est un produit laser 
de Classe 2.
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Compliance and Regulatory Markings

The cBot is labeled with the following compliance and regulatory markings.

Restriction of 
Hazardous 

Substances 
(RoHS)

This label assures that the product meets requirements of 
all relevant EU Directives.

This label assures that the product meets Chinese 
regulatory requirements.

This label assures that the product is compliant with safety 
standards and has been tested and certified by a third-party 
organization.

This label assures that the product meets WEEE no waste 
directives.
Return the instrument to Illumina for disposal.
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Technical Assistance

For technical assistance, contact Illumina Customer Support.

MSDSs

Material safety data sheets (MSDSs) are available on the Illumina website at 
http://www.illumina.com/msds.

Product Documentation

If you require additional product documentation, you can obtain PDFs from 
the Illumina website. Go to http://www.illumina.com/documentation. When 
you click on a link, you will be asked to log in to iCom. After you log in, you 
can view or save the PDF.

If you do not already have an iCom account, then click New User on the 
iCom login screen and fill in your contact information. Indicate whether you 
wish to receive the iCommunity newsletter (a quarterly newsletter with 
articles about, by, and for the Illumina Community), illumiNOTES (a monthly 
newsletter that provides important product updates), and announcements 
about upcoming user meetings. After you submit your registration 
information, an Illumina representative will create your account and email 
login instructions to you.

Table 1 Illumina General Contact Information

Illumina Website http://www.illumina.com

Email techsupport@illumina.com

Table 2 Illumina Customer Support Telephone Numbers 

Region Contact Number

North America toll-free 1.800.809.ILMN (1.800.809-4566)

United Kingdom toll-free 0800.917.0041

Germany toll-free 0800.180.8994

Netherlands toll-free 0800.0223859

France toll-free 0800.911850

Other European time zones +44.1799.534000

Other regions and locations 1-858-202-ILMN (1-858-202-4566)

http://www.illumina.com
http://www.illumina.com/msds
http://www.illumina.com/documentation




Illumina, Inc.
9885 Towne Centre Drive 
San Diego, CA 92121-1975 
+1.800.809.ILMN (4566)
+1.858.202.4566 (outside North America) 
techsupport@illumina.com

www.illumina.com
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