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Introduction 

 
This document details known issues for the MiSeq i100 Series Sequencing System v1.0.0.5080. 

 

For more information on the MiSeq i100 Series Sequencing System, see the MiSeq i100 Series Product 
Documentation available on the Support Site. 

 
Please contact Illumina Technical Support for additional assistance.  

 

 

Known Issues 
Known issues of the MiSeq i100 Series Software v1.0.0.5080 release. 

 

Component Summary Resolution/Workaround 

Instrument 

Software 

When users are logged out due to inactivity, 

users may be navigated back to the Setting 
Menu instead of the screen they were on when 

logging back in. 

Exist the Setting Menu and 

navigate to previous screen.  

Instrument 

Software 

Instrument software may hang and fail to 
initialize. This may occur on instruments that are 

not connected to the network.  

• Wait 45 minutes for 

instrument initialization to 
timeout. 

• Click on the ‘Restart 
Application’ button on the 

critical error dialog. 

Run Planning 

Users will be unable to requeue analysis for 
sequencing runs performed in Manual mode until 

a sample sheet is added. Requeue dialog will 

become unresponsive. 

Please add a sample sheet to the 

run before entering the requeue 

analysis workflow. 

Storage 

Settings 

If USB device is physically ejected without first 

using the ‘Eject’ function on the software UI 

screen, users may not be able to mount the 
same USB device and software will throw an 

error. 

Please ‘Eject’ the USB device 
from the External Storage UI 

screen before mounting the USB 

device again. 

Storage 

Settings 

Default folder not automatically configured when 

mounting a new storage device. 

Users will need to go to the 

‘Folder Settings’ after mounting 

storage to configure and select 
default folder to be used for 

saving sequencing run data, 
analysis requeue results, and 

export log files. 

Storage 

Settings 

When mounting NFS storage, the system may 

throw a 400 error message. 

This is a temporary issue and 

retrying the mount of the NFS 

system should resolve the error. 

Storage 

Settings 

System does not allow spaces in the output 

folder name. 

Rename the folder to exclude 
any spaces before remounting 

the folder.  

https://support.illumina.com/sequencing/sequencing_instruments/miseq-i100-plus.html
https://www.illumina.com/company/contact-us.html#/united-states/technical-support
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Storage 

Settings 

Users will not be able to create new Folders 

inside the external storage or USB device. 

Users will need to create new 

folders on the external device 

before mounting to the 

instrument. 

Export Logs 
Export Logs screen may fail to load if instrument 

software crashed unexpectedly.  

Power cycle instrument 

according to instructions in the 

Product Documentation.  

Networking 

IP addresses in the following range cannot be 

used to be assigned to the instrument: 

10.42.xx.xx or 10.43.xx.xx 

Please assign a different IP 

address to the instrument. 
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Software Installation Procedure 

MiSeq i100 Series Software v1.0.0.5080 is included as part of the MiSeq i100 Series Instrument.  

No installation required. 

 

Release History 

Revision 
Release 

Reference 
Originator Description of Change 

00 1116574 Aneesh Natarajan Initial release 

 

 

 


